A22: GUIDANCE WHEN WORKING DOGS OR DOMESTIC DOGS ARE VISITING ‘SERVICE USERS’ IN HEALTHCARE PREMISES 
Working dogs or Domestic dogs should only be brought to Healthcare Premises e.g. the ward after agreement with the Manager/person in charge. A responsible person/relative/friend must bring the dog and the animal should only go to where the responsible person tells it to or to the owner, and not to other ‘service users’. Dogs must be kept on a lead. Any persons handling or stroking the dog during the visit must wash their hands immediately afterwards and before leaving the clinical area. 
While diseases can be acquired from a diversity of dogs sensible precautions should reduce the risk to an acceptable level and the psychological benefits of having dogs visit such as with the ‘Petpal’ scheme should improve the quality of life for patients. 

However, care must be taken where there are ‘service users’ with suppressed or compromised immunity who may acquire diseases from animals. Care must also be taken with pregnant women (including new mothers), babies and young children. 

Please also remember that some people have allergies to animals. 

It is important to recognise that not all locations in Healthcare Premises are suitable for visiting animals and animals must not be allowed in the following areas such as: 

Clean Utility rooms, Clinical Treatment rooms, Kitchens, Therapy Units. 

Not all people are animal lovers and some people are frightened by them. Animal’s visits should be closely monitored and supervised. Visiting animal’s health status should be assessed: e.g. if the dog looks unwell it should Not Visit. Temperamental suitability of the animal also needs to be assessed as animals with a nervous nature can cause accidents and bark or even bite when upset. 

Precautions to reduce the risk of infection 
• All staff should be instructed, by their managers, in hygiene following the handling of animals. Good hygiene is essential at all times, particularly after handling animals and before eating anything. 

• Do not feed visiting animals. 

• Dogs should not be permitted to lick staff or ‘service users’. 

• Wounds or skin lesions must be kept covered and not exposed to animal saliva. 

FIRST AID

If a bite or scratch occurs, it must be treated as an injury/accident in accordance with current policy. All such incidents should be dealt with immediately. 

Encourage local bleeding under a running tap. 
Wash thoroughly with soap and water. 
Cover injury with waterproof dressing. 
Inform your line manager and initiate the required reporting procedure. 
Medical attention MUST be sought for all animal bites and injuries 

Procedure for animal fouling. 

If a visiting animal should foul on healthcare premises speak politely to the ‘responsible person’ inform them as to what has happened and ask them to assist you by standing near the mess and for them warn people not to slip on it! In the meantime get a yellow hazard notice stand and put in situ. 

Once the yellow hazard notice is in place you can then proceed to carry out the advice in B1 Spillage Policy. 

If appropriate speak to the ‘responsible person’ to ensure that prior to the visit the animal defecates. 

